Compass Consulting 1234 Applewood Lane
Helping you get there. St. Paul, MN 55108
(651)555-1212
Fax: (651)555-1213

Client Service Evaluation Form

Thank you for completing this survey. Your satisfaction with our service is very important to us. Answering the
following questions will help us understand how we can improve our service to you. Please rate Compass Consulting on
each of the following service attributes. Mark the appropriate box with an X or a check mark.

|. GENERAL ACCOUNT SERVICE

Satisfaction with account personnel on the following attributes

Response Definition: P=Poor F=Fair G=Good VG=Very Good E=Excellent

P F G VG E
1. Knowledge of your Market oF INAUSEIY . ..........euieeee e e e e e e e e e e e eeeaenas O00O0dQOg
2. Knowledge of YOUr ProdUCES OF SEIVICES. .. . ..u.ue e et e e e e e e enenenenns Oddgdd
3. Understanding of your company/departmental situation ..................cooiiiiiiiiiieinininiananen.. Oddgdd
4. RESPONSIVENESS 10 YOUI NEEMAS. ... v.enenenee et eeeeeet et e e et e e e e e e e e e e e e e e e e e n e s e e eenannes O O0dog
5. Thoroughness/Attention t0 detail............ouiuieininie it eeaas O O0dog
6. ALEENTION 10 AEAUNINES .. ..\. ettt e e e aeans Oddgdd
7. Attention tO YOUr DUCQETArY NEEAS ......cueue e iee ettt et e e e et et e e et e e et e e e e e enaeaenas O O0dog
8. Professional 0EMEANOT ..........oue et et aeaeans Oddgdd
9. INerPersoNal SKIllS ...........eeieieie ettt et aaaas O O0dog
10. Concern for the success of your project or DUSINESS ..........cueneneieeee e eeeeeeeeeeaeens Oddgdd
Overall working relationship
11. Your overall comfort level with our working relationship .............oeeiieieieiiiiiiiieieeeeass O00O0dQOg
12. Your overall confidence level in our recommendations tO YOU ...........ccueueereineneneeieenananss O00O0dQOg
13. How well we presented information in a way that you could understand .....................cc..... O00O0dQOg
14. Communication of recommendations and jUSEITICAtioNS .............ouieiininieieiiiieieeeeeeanaass O00O0dQOg
15. How well we listened to you and/Zor your Staff.............ccuiuieiii e eaeeenas O00O0dQOg

16. Please comment on any areas of improvement
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